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Preface

For as long as I can remember, my biggest goal has been to make a difference in the world. This

difference has remained undefined for a long time, until I created the idea to start Included. In the past

years, I have struggled with gender and sexuality, mainly because of a lack of education and

representation in everything around me. Living in a cis-heteronormative world, as a queer, non-binary

person brings challenges with it, and I find it really important to tackle these challenges. Not only for

myself, but also for those around me who might be walking a similar path.

After discussing this struggle with people around me, the idea for Included came up: Creating a

platform for and by the LGBTQ+ community to offer a safe space for important conversations. We started

Included in 2021 with a card game. This card game is created for and by the LGBTQ+ community, with

the main goal to break taboos and open up conversations. Shortly after creating this game, we realized we

could find the change we wanted to make mainly outside of the community, and within high school and

other organizations.

Included has always been a ‘project’ on the side. Something that I would work on when I had

extra time. Only when I was not busy with university courses and work activities, I had the opportunity to

make space to work on Included. As we have realized quite clearly what direction we wanted to take with

Included, the realization of the need for more time and priority came as well. This is also the reason for

choosing to pursue an internship at Included.

Pursuing an internship at Included allowed me to put Included on top of my priority list and work

on the goals we have set for this year. Together with my internal supervisor , andArianna Rotulo

external supervisor Jura Bakx, we have made a plan to work within the lines of an internship, on Included.

This has been a unique experience, for which I am really grateful.

mailto:a.rotulo@rug.nl
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Introduction

For the past 6 months, I have pursued an internship at Included; my own start-up. Included focuses on

opening up conversations about topics like gender and sexuality, to create more awareness and break

taboos that are often seen with these topics. I started the internship in August, and ended in the middle of

January, completing a total of 560 hours of work. This work has been completed in different areas, which

includes testing different products, creating workshops, attending events and building the start-up.

I have created an internship plan that fits between the lines of an internship, that still allows me to

push Included into the direction we are aiming for it to go. Together with , a first draft ofArianna Rotulo

the internship plan was created in February 2023. However, we decided to push Included into a different

direction between February and June 2023, which also required my plan to change. This new plan, as

discussed with my supervisor, was focussing on two new games with workshops we were aiming to create

this year. Therefore, the goal of my internship was to create these games, design the workshop, and to test

and improve them.

This internship report will show how I completed these goals, what extra tasks came with these,

and what output can be found. Before diving into the tasks and output of the internship, I will give a brief

overview of Included. Here, I will dive into the goals of Included, and explain how we started. After this,

I will dive into the tasks of this internship. This starts with the testing and analyzing of the two new

games we created. Next to this, we have designed two workshops to go with these games. These

workshops were also tested, analyzed and improved. Above this, different events were attended, to use as

network opportunities and to give our workshops.

After the output has been discussed, I will dive into the evaluation of the internship period. I will

discuss learning outcomes and new competencies. I will also compare these with the outcomes I wrote in

my internship plan.

mailto:a.rotulo@rug.nl
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Description of Included Cards

Before diving into the current description of Included Cards, I think it is important to give a brief timeline

of Included. Included was set up in 2021, and began with the idea for a game with conversation-starters.

At this time, we had an idea, and in order to work it out, we decided to start with Included. This game is a

game with conversation starters that we created for and by the LGBTQ+ community. This was therefore

the games’ main target audience. The purpose of this game was to open up conversations and break

taboos. We wanted to show the positive, fun side of being part of the LGBTQ+ community with different

kinds of questions. We quickly sold out the first batch of our game through social media marketing. We

realized quickly that people found this important, and that we wanted to increase the things we are doing

with Included. This is when we decided to create a short-film, with its main goal to increase positive

LGBTQ+ representation.

In February 2023, we took part in the Enterprijs. The Enterprijs is a pitch competition in Friesland

that allows start-ups to pitch their ideas, with a chance of winning some money to invest in the start-up.

Before starting the Enterprijs, we did not really know where we wanted to take Included. We knew that

we wanted to make a difference outside of the LGBTQ+ community, but pitching this as a business idea

remained a challenge. This is where we came up with our goal to create two new games by the end of the

year. There are two different target audiences within this game; high school students & people working in

different organizations. We also decided to add workshops to this game, to be able to offer organizations

and schools a full package.

After the Enterprijs, we decided to create three main branches out of Included:

● Included, LGBTQ+ community

● Included, high schools

● Included, workplace

These three branches allow us to educate younger students, make a difference in existing systems,

and spread positivity and representation within the community.

We all do this by the methodology that conversations are an effective ways to break taboos and make

people think critically about topics like gender and sexuality. This methodology will be further explained

when diving into the workshops that I created during the internship.
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Description of the internship

In this section, I will go over the different tasks I have done during my internship. These include different

projects and assignments. Every section will discuss a different task. This will include the task itself, and

the results. I will conclude with a full list of outputs, which can be found in the appendices.

All of these tasks have been set up in discussion with my internal, as well as internship

supervisor. Most of these tasks are focussed at improving and creating new things with Included. Since

this is an internship for the University of Groningen, I made sure to focus on research, analysis and

theories to back up the things we are doing.

I have done different assignments and tasks during my internship period. In the following section I will

dive into these, in chronological order. I have

● Tests at Innofest

● Designing workshops

● Testing the workshops

● Attending different events

● Communication

Next to these specific tasks, I had a weekly, 2 hour, meeting with Jura on the goals of the next week.

Above this, we checked in on the progress we are making, and on charges we would like to make. I also

spend time at the marketing and communication of the games and products. As this was not part of my

main tasks for this specific internship, I have minimized the hours on this, and focused on tasks named

above.

Testing of the games at Innofest

The first part of the internship started with Innofest. We created two new games between February and

June 2023. Both games included 100 questions in different categories about topics like gender, sexuality

and identity. The first one was aimed at high school students, and the other one at people in the

workplace. We got the opportunity to test these games with Innofest at the TT Festival in Assen. This

process consisted of the creation of questionnaires using Innofest’s methodology, attending the festival for

two days to test the games, and analyzing the results.

In the process before the festival, we created a questionnaire. We did this by using the

methodology of Innofest. In order to do this, we had to think about assumptions we had about the game.
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Out of these assumptions, we had to build the test. We worked with the main assumption that questions

like these help with normalising topics like gender and sexuality. Above this, we used the assumption that

people preferred a physical game over a digital game. These were also the main test topics. This

questionnaire can be found in Appendix 1.

During the test, we tried to find as many people as possible within our target audience. We used a

relatively broad target audience, as we also wanted to see how the games would work with different ages.

Therefore we looked for everyone between 12 - 20 for the high school game, and for everyone above 20

for the workplace game. We talked to approximately 100 people, and got interesting test results.

After the testing, I analyzed the questionnaire by making use of regression analysis. I tried to

answer our research questions, and main assumptions by going through the data. Besides this, I looked

qualitatively to the answers people gave on our open questions. The main output of the questionnaires can

be found in appendix 2.

In the period after, I took time to revise the two games in detail. This revision included many

different steps. Firstly, I went through all the grammar and spelling. Eevn though most of this was correct

in the first version, we received some feedback on difficulty of words and grammar for the high school

game. We made sure that all questions are age-appropriate and accessible for 14-year old high school

students. I also improved the overview with definitions of difficult words, to make these as accessible and

clear as possible. Next to this, I looked through all the questions to formulate them as inclusive as

possible. This means to take all assumptions out of the questions, so people feel free to answer in every

direction. I also double checked on the usage of gender-neutral language, as this is an important aspect of

the game. A big point of feedback was the instruction card. I made sure that the Instructions were clear by

adding an extra leaflet to the game. This leaflet can be found in appendix 3. After revising all the

questions, making changes, removing cards and finalizing the grammar, Jura worked on the final design

of the game.

These games are currently available at our webshop. We have received many positive reactions!

Designing of workshops

During our time at the Enterprijs, we had decided that we wanted to offer these games with workshops

that are built around the game. This way, we can explain the background of these questions, and take

participants through the different topics.

Before starting the design of the workshop, I did background research. During this background

research, I developed the methodology and theoretical background on which the workshop is built. You

can find the table on this theoretical background in Appendix 4. This table explains how we use
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conversation starters and translate this to the creation of awareness and normalization of talking about

these topics.

The most important points from the research were that it would be interactive, that everyone

could relate / participate and that there is a clear goal in the workshop (Psydos, 2017 & ‘Gewoon het

taboe eraf halen’, 2019). I created workshops for high school students, as well as for the workplace.

Outline workshop
I started with an outline of the workshop, which is described in the following section.

There are two versions of the workshop; an hour and a 2.5 hour workshop. These can be adapted

upon request of the party requesting the workshop. Both workshops start with a presentation to get

everyone on the same page. The interactive part (which is 3/4 of the workshop) starts relatively broad

with a possibility to form one’s opinions on broader topics. After this, we dive into how people view

subjects around gender and sexuality. Once the group is warmed up, people share personal experiences in

smaller groups. We end the workshop by a round of reflection; here, we create a mind map of what

participants took away and what changes regarding inclusivity they would like to make in the long run.

This is all combined with a presentation; where example questions are stated and the outline of

the workshop can be found. The link to this presentation can be found in Appendix 6. I made sure that this

presentation can be linked back to the theoretical background, for the high school, as well as the

workplace.

Testing the workshops
Before the workshop can be used within several organizations and schools, it is important to test

the workshop in a real-life setting. I tested our high school workshop informally during one of the events I

attended. More about this can be read at page 10 . Our workplace workshop was tested with a small

company, whom we work together with to produce our hoodies and beanies. They were open to receiving

a workshop, and giving feedback before, as well as after the workshop. They also signed consent forms,

in which they allow the results to be used and analyzed. All of this is done anonymously and confidential.

Before starting with testing, I created questionnaires that we are requesting to be filled in before,

as well as after the workshop. Before the workshop, we mainly asked for their expectations. Afterwards

we focussed on their experience and feedback of the workshop. Above this, we talked to the participants,

which concluded in some more qualitative results.

We tested our full workshop that I designed earlier in the internship. The workshop took 2.5

hours, but the process was a little over 3 hours when including feedback and the filing in of

questionnaires. The workshop went very well; especially considering that this was our first time putting

the workshop into practice. I really enjoyed it, and so did the participants.
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After the test, I continued to analyze the results. This analysis can be found in appendix 7.

These results are applied into the final workshop. The main changes I made are the personal questions and

the adaptability of the workshop. We will put this final tested workshop to the test in the beginning of

March, with Innofest.

Attending different events
Another main task during this internship was the preparation and attending of different events and

meetings. These events could be individual meetings, or bigger organized events for which we were

invited.

The biggest event that I attended during the internship period was a conference for LGBTQ+

friendly education in Assen. During our test at TT Assen, we networked with a few people and received

an invitation for this event. I was asked to prepare two workshops that people attending this event could

follow. The main target audience were school boards, teachers and students within the field of education. I

changed the workshop that I had created for high school students into a shorter version for high school

staff. A link to this can be found in appendix 6. This was a great opportunity to show our workshops to

the outside world and try some things, and get feedback on them. This event can also be seen as our first

testing opportunity.

I gave two workshops, of an hour each in which I highlighted what we normally do during our

workshop. Many conversations were started. My main task here was to lead the conversations and provide

the background information that was necessary to understand the questions and importance of the

workshop. After these workshops, I attended presentations of other people and learned a lot about how

people are filling in ‘LGBTQ+ friendly education’.

A few months after this event, I prepared a pitch for a network event in Assen. We were asked to

create a video with a pitch, and would have five minutes to present our games during the event.

Unfortunately, both of us caught Covid in the days before the event, so we were not able to attend in the

end.

Communication
During the times that I was not busy with working on presentations, workshops and events, I

spent a small amount of time on communication within the company. This communication entails the

reading and answering of emails, the planning of events and finding opportunities for networking. Above

this, we created a new website, for which we needed videos and texts. I wrote the texts for the website,
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and scripts for these videos, which explained our games, workshops and introduced our mission and

vision. Above these video’s, I spent time on writing texts for our social media output and marketing.

Next to this, I created an outline and plan for a podcast we are planning to make in the time after

the internship. This podcast would have an educational goal, which mainly aims to create awareness. We

will invite different guests (some of these have been planned) to talk about their experience with topics

like gender and sexuality.

Lastly, I had several meetings with parties to discuss how Included could help their organization, or on

how we can work together. These meetings also included interviews for example the local newspaper and

the ‘Nommer’.
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Evaluation

I have learned, and taken away many different things after this internship. In the following

section, I will dive into the different learning outcomes I have achieved during this internship. These

include the learning outcomes I had initially assumed in my internship plan, as well as learning outcomes

I had not directly anticipated, due to unforeseen circumstances.

Learning outcomes
In the following section, I will dive into the learning outcomes of the internship. I will start by

reflecting upon the learning outcomes that I mentioned in my internship. After this, I will explain how I

experienced some other, unexpected learning outcomes.

Assertiveness within projects
The first learning outcome I set for myself in the internship plan was to show assertiveness within

different projects. As I took the lead in most of the tasks done within the internship, a certain amount of

assertiveness was required. Even though I had extensive meetings with Jura during the internship, most of

the ideas and tasks came from myself, as this was described in the internship plan. I think I got better at

trusting on my own path and ideas, which leads to being able to take an assertive position. This also can

be connected to one of the leadership labs we had during the first year in the program. During the

internship period, not everything always went according to plan, but due to flexibility and finding

different ways to make things work, I made things work, which teached me a lot.

Professionalization & communication
Another learning outcome I set for myself, was to improve my professional communication skills.

During the internship period, I spend a lot of time networking and having meetings with stakeholders in

the field. I improved my communication skills a lot, as I got better and better in knowing what works and

what does not work. Communication took all different shapes within the internship. This included

professional communication to (potential) network by e-mails, phone calls and meetings. Above this,

there was an informal type of communication to reach the audience by videos and pitches. A form of

written communication (for the website or other outputs) was also used. I am convinced that I improved

these ways of communication, and that I know better what situation fits what way of communicating.

Beforehand I was convinced that all outputs had to be perfectly formal, however many situations seemed

to work better with a personal touch.

Next to these learning outcomes, there were also learning outcomes that I had not expected before
starting the internship.
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Data analysis
After the tests at Innofest, the data had to be analyzed. Even though I learned this in Statistics 1

and 2, I never actually applied this into something I would use. I learned a lot from this; not only did I

learn how to actually do this, but I also learned what information would be valuable for the improvement

or marketing of our product.

Giving workshops
Before starting Included I had never given workshops to a bigger group of people. During the

internship I gave different workshops to different audiences. At first, I was quite nervous, especially when

talking to high school teachers and people in the field of teaching, as I was not sure if they would take me

seriously. However, I gained a lot of energy after the first workshop, and learned how to adapt the

workshop for different audiences. Especially when people seemed a bit less progressive and when they

did not feel like there was a problem regarding inclusivity of LGBTQ+ people, I saw it as a challenge to

give them the space to voice their views and ask critical questions so they would think about their views

and opinions. This was not only a learning outcome for Included, but also for my personal growth and

confidence in our product / abilities to do this.

Competencies
Next to different learning outcomes, there are several competencies that I gained during the

internship period.

Problem solving skills
The first competency I gained during the internship were problem solving skills. In the past six

months, not everything went as we planned to. Everything regarding setting up the games and workshops

went really well, however when we were trying to find organizations or high schools to test our workshop

with, things got a little bit difficult. It was difficult to actually reach organizations and schedule a date for

the workshop within the internship period. We initially contacted Innofest again to do a workshop with

them, as we also tested our games with them. However, due to difficulties from both sides, this workshop

will only take place in March. It was, however, important to conclude the internship with a test of the

workshop. After reaching out to different schools and organizations, we decided to give the workshop

last-minute to the company we get our hoodies and beanies from. This ended up as a great success.

Besides this, there were different small challenges along the way, but I think I found ways to cope with

these and find solutions.
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Creative thinking
During the internship period, my tasks were to come up with workshops, questions for the games,

and other outputs for texts and videos. These required creative thinking skills, as I found it important to

come up with new ideas, that would be innovative and interesting for high schools and organizations.

Therefore I took a creative approach with the workshop and with pitches and videos we created.

Critical thinking
After the tests with the games, as well as with the workshops we had to critically evaluate our

own products. Of course, this came with a certain bias, as these were created in the way that we thought

they would be best. I definitely gained critical thinking skills, as I had to look very critically at the product

we created ourselves. Above this, we looked critically at the outcomes of the tests, to apply this to the

products.

Usefullness of knowledge and skills connected to GRL

All in all, this internship was very connected to Global Responsibility & Leadership. I am

currently doing the humanity major, where topics regarding diversity, LGBTQ+, and gender arise often.

When looking at for example global health, gender and equality are very important topics. Included

focuses specifically on these topics, and I think with the knowledge and experience I gained from this

internship, I can see things within the major through a different perspective.

Above this, the program focuses on Leadership, which I have applied, and improved throughout

the internship. A part of this was the learning outcome regarding assertiveness, but I also took the lead

within the workshops I gave. Next to this, I took a leadership position in the entirety of the internship

within Included, which has taught me a lot.

I think I can apply the learning outcomes and competencies very well into the next semester of

the program. This internship was a very great opportunity to apply what I have learned in the past two

years of the program, as I could form the knowledge to my own understanding and use different things I

learned in the program. I especially made use of the course ‘consumer psychology’ for the theoretical

framework regarding the methodology. Besides that, I used theories and perspectives regarding diversity

and how to apply inclusive language from the course ‘Diversity, intersectionality and Global Health’.

Next to these courses, the program has taught me to keep changing perspectives and putting on different

lenses, which I used during the internship.
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Appendix 1
Questionnaire test Innofest (In Dutch)
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Appendix 2
Summary Analysis test Innofest high school
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Appendix 3
Summary Analysis test Innofest work place
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Appendix 4
Example leaflet of the Game
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Appendix 5
Methodology workshops

Link to small report:

https://docs.google.com/document/d/1Kxmxl_Cn8IBjDasbpQWyb9FAdRGMBGg1KWwsP39VhfY/edit?

usp=sharing

https://docs.google.com/document/d/1Kxmxl_Cn8IBjDasbpQWyb9FAdRGMBGg1KWwsP39VhfY/edit?usp=sharing
https://docs.google.com/document/d/1Kxmxl_Cn8IBjDasbpQWyb9FAdRGMBGg1KWwsP39VhfY/edit?usp=sharing


21

Appendix 6
Links of presentation, videos and updated website with texts and videos

Presentation workshop high school students:
https://www.canva.com/design/DAFuDmyYsJ4/qCcKpr5IRCJw9SkBzqOOUw/edit?utm_content=DAFu
DmyYsJ4&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
Presentation workshop work floor:
https://www.canva.com/design/DAFuJDCA_50/RovJO3aPw7LFJBIt9aosIQ/edit?utm_content=DAFuJD
CA_50&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
Presentation workshop event:
https://www.canva.com/design/DAFvcNMbl50/mRE0uoWi_MFkVo_5ZczXKQ/edit?utm_content=DAFv
cNMbl50&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
Website with texts and video’s:
https://includedcards.com/

https://www.canva.com/design/DAFuDmyYsJ4/qCcKpr5IRCJw9SkBzqOOUw/edit?utm_content=DAFuDmyYsJ4&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAFuDmyYsJ4/qCcKpr5IRCJw9SkBzqOOUw/edit?utm_content=DAFuDmyYsJ4&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAFuJDCA_50/RovJO3aPw7LFJBIt9aosIQ/edit?utm_content=DAFuJDCA_50&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAFuJDCA_50/RovJO3aPw7LFJBIt9aosIQ/edit?utm_content=DAFuJDCA_50&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAFvcNMbl50/mRE0uoWi_MFkVo_5ZczXKQ/edit?utm_content=DAFvcNMbl50&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAFvcNMbl50/mRE0uoWi_MFkVo_5ZczXKQ/edit?utm_content=DAFvcNMbl50&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://includedcards.com/
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Appendix 7
Summary analysis test workshop
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